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Monthly Progress Report on Full-Service Intelligent Mail Participation and 
Compliance by Commercial First-Class Mail and Standard Mail Customers 

(September 30, 2011) 
 

The Postal Service previously updated the Commission on the progress of Full-Service 
Intelligent Mail participation and certification on September 2, 2011. 

  

Between April 1 and June 30, the Postal Service measured over 927 million First-Class 
Mail items from 118 active certified Full Service Intelligent Mail customers. Measured 
First-Class Mail items with an overnight service standard originated in 63 districts, those 
with a two-day service standard originated in 58 districts, and those with a three-to-five 
day service standard originated in 53 districts. For Standard Mail, there were more than 
489 million items, with origin data on Destination-Entry letters and flats for all 67 districts 
between April 1 and June 30.  

 

Between July 1 and September 16, the Postal Service measured over 2.7 billion First-
Class Mail items with mail originating from 66 out of 67 districts for overnight, from 62 
out of 66 possible districts for two-day, and from 62 districts for three-to-five-day. For 
Standard Mail, there were more than 1.8 billion items for July 1 to September 9 with 
origin data from all 67 districts for Destination-Entry letters and flats, 62 districts for End-
to-End letters, and 38 districts for End-to-End Flats.  

 

As reported previously, the Postal Service implemented national Critical Acceptance 
Times and Critical Entry Times for Q4 measurement. Based on these changes, Full-
Service Intelligent Mail certification is no longer necessary, and the Postal Service has 
suspended the mailer certification process. With the changes, the Postal Service is on 
target to meet the projection of measuring over 1 billion Full-Service Intelligent Mail 
First-Class and 500 million standard pieces per month in Quarter 4. 


